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Abstract

Aswan University libraries strive to provide information and
provide information services as appropriate to meet the needs of
students with special needs. This research aims to recognize the
role of Aswan University libraries in providing information
services to students within the library and to determine the reality
of these services and the information provided to them. This study
relied on a field study curriculum to fit the study's objectives, and
the sample of the study consisted of (69) Students with special
needs in the faculties of Arts, Commerce and Qualitative
Education, the House of Sciences, Elders and Law of the
University of Aswan, as well as students in higher studies
(Master's only) 5 students with special needs and a total of 74
students. The study relied on a questionnaire to collect field data
that answered the study's questions, as well as on the difficulties
faced by information services for persons with special needs and
ways to overcome them. The study showed that the most
significant difficulty was the lack of shelves commensurate with
persons with motor and visual impairments, and the lack of
written sources in the language "Braille" in libraries for the
visually impaired, not providing guides in a manner "Braille", or
audio-recorded, recommended that the study conduct training
courses for librarians and students with special needs, provide
assistive devices and invest Internet capabilities in the service of
students, and expand expenditure on university libraries,

keywords: Library Services - Special Needs - Means of
Education Technology
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